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Artificial Intelligence Facilities O&M Diagnostics Pilot
Building energy management systems have been in use for several decades. With artificial intelligence (AI) coming 
into the building management sphere, advanced warning of equipment failure is becoming available. This pilot 
deploys sensors to facility critical systems to monitor for undesirable conditions so corrective actions can be made.

Who qualifies? 
Ideal commercial and industrial  
participants will:

•	 Have a building or energy management 
system in place

•	 Have a network connected building 
management system

•	 Use approximately 2 million kWh or 
greater, annually

•	 Approximately 500,000 annual therm use 
or greater

•	 Must be willing to implement all no-cost 
recommendations

Expected costs and incentives
The Efficiency United Commercial & Industrial 
Pilots Program will provide funding for 100 
percent of the pilot cost for facilities that fit 
the program and pilot needs. Subsequent year 
costs will be the responsibility of the customer, 
should they wish to continue the service.

How to learn more
Contact your Energy Advisor  
or scan the QR code. 

How can AI diagnostics benefit  
the customer?

•	 Provides continuous equipment monitoring 
and diagnostics

•	 Gives advance warning of atypical 
equipment behavior

•	 Improves equipment effectiveness

•	 Focuses on low-cost/no-cost equipment 
improvement insights


